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Is your Contact Centre Version
Controlled or Cutting Edge?

By designing conceptual learning courses to train on the principles
only, and building complex performance support tools that take the
agent through a best-practice process, HPL provides appropriate
links to your content at the point of need. It simplifies learning and
enables knowledge and skills on demand. Real time data is cap-

tured and sent to key operating systems to track and efficiently
monitor progress.

This reduces the risk of mistakes; mistakes which may be expensive.

Sounds great, but measurement is “Hi-Performance
everything, and Hi-Performance

Learning solutions are measured by: Leornlng under-
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